
H&I-Hospitals and Institutions 
 
What we want to communicate 
 
The purpose of bringing panels and meetings into institutions is to carry NA’s message to those 
who cannot attend outside meetings. Our approaches will vary based on the type of facility and 
the rules of each facility. -PR Handbook- 
 
Medication 
 
Regardless of the personal opinions of its individual trusted servants, NA has no opinion about 
treatment methods such as the prescribing of medication. This can be a confusing area for 
trusted servants and for those attending NA meetings in an institution. Members often talk about 
our literature’s message of complete abstinence from all drugs-but we have no opinion, as a 
fellowship, on medication. Our literature also says that we are not doctors and that we approach 
addiction in a spirit of non-professionalism. Our purpose is always the same: to carry NA’s 
message to suffering addicts. Our message is best carried when we avoid engaging in 
controversies about topics like the use of medication. Members may want to refer to in Times of 
Illness, The essay on the Third Tradition in It Works: How and Why, and the H&I Handbook 
regarding this issue. 
 
It is crucial that we do not advise anyone to stop taking their medication as prescribed. We are 
not doctors! Our approach is nonprofessional, and we have no opinion on outside issues.  
 
We must be very sure it is understood that we do not advocate going against a physician’s 
advice--nor, on the other hand, can we endorse the use of any drug.  
 

-    H&I Members’ Experience-PR Handbook- 
 
General 
 
During orientation, you will learn the basics of H&I service work so that you are prepared when 
you go out on your first panel. Many people are apprehensive about H&I and wonder what they 
have to offer. If you have been in recovery for six months don’t worry - YOU have a lot of 
experience, strength, and hope to share!  
 
This handout was prepared by the Seattle Area PR Subcommittee to provide you with a basic 
outline of what we do and guidelines for you to follow when you are a panel speaker. The H&I 
Handbook gives a much more in-depth look at H&I work in NA and is available for sale at the 
subcommittee meeting if you decide you would like to know more about this rewarding area of 
service. 
 



If you wish to, you may ask a panel leader to let you come along on a panel as an observer 
before you speak. Some find this helpful in order to have a better idea of what the panels are all 
about. It is not required. If you have less than six months clean you may only go out on a panel 
as an observer. 
 
Requirements for H&I Service 
 
You have been invited to carry the message of recovery through H&I because: 

● You have at least 6 months abstinence from all drugs, including methadone, suboxone 
or any drug replacement therapy (if you have questions about drug replacement therapy 
please see World Service Board of Trustees Bulletin #29 available from 
https://www.na.org/?ID=bulletins-bull29). If you are currently taking narcotics for pain 
management, please refrain from speaking on any H&I panel. 

● You have a strong NA message of recovery. 
● You are willing to comply with all of the PR Subcommittee’s (and facilities’) requirements 

for participation. 
● You are willing to carry the message in a responsible way. 

 
Personal Commitments 
 

● You are not sure you want to attend  
●  You are not sure you will be able to attend  

If something comes up after you have agreed to go on a panel that makes you unable to attend, 
try to give the panel leader at least 48 hours notice so that she can invite someone to fill your 
spot. DO NOT ask someone else to take your place or to just come along. ONLY the panel 
leaders can invite people to the meeting. The panel leader cannot hold the meeting with less 
than two people (including the panel leader) so if you cancel at the last minute the residents 
may not have a meeting.  
 
H&I Meeting Formats  

A variety of meeting formats are available to carry the message into the various facilities. Most 
of the facilities in the Seattle Area are short term and use a panel speaker format in which the 
residents do not share. Residents are asked to participate by reading from the White Book at 
the beginning of the meeting and are given time to ask questions at the end of the meeting. In 
long-term facilities, the residents may take a more active role, when asked, and the meeting 
may be run in a way similar to regular NA meetings on the outside. Before going on a panel in a 
facility you are unfamiliar with, ask the panel leader what the format of the meeting is. Panel 

https://www.na.org/?ID=bulletins-bull29


leaders may choose to focus a meeting on a particular topic or reading from our literature or 
may choose simply to share about recovery. Regardless of the exact format, H&I meetings are 
an introduction to our fellowship and should demonstrate how NA works. Further information 
about format is available in the H&I Handbook  

Do's and Dont's  

Do's  

● Share about your own experience, strength, and hope.  
● Obey all PR Subcommittee dress codes.  
● Come to the meetings ON TIME,  
● Check with the panel leader about any specific guidelines for the facility you are going 

to.  
● Use NA language (ie., "clean" as opposed to "clean and sober")  

Dont's  
● Do not break another's anonymity.  
● Don't debate any issues regarding the facilities rules and regulations.  
● Don't get involved in discussion of outside issues - remember we are there to carry the 

message of hope in NA.  
● Don't focus on what your life was like in active addiction (they already know what active 

addiction is like) - remember that we are not interested in what or how much you use.  
● Don't debate what drugs are acceptable -NA is a program of abstinence from ALL drugs.  
● Don't discuss conditions within the facility or opinions about staff members.  
● Don't carry excessive cash or wear flashy or expensive jewelry  
● Don't show favoritism to any resident(s)  
● Don't take messages into or out of a facility,  
● Never give out your or any other person's phone number (refer to schedule and hotline 

numbers)  
● Never carry in any contraband items such as cigarettes, candy, gum, cell phones or 

weapons.  

Working with Others: Men with Men, Women with Women  

In facilities where all the residents are either men or women then only same sex NA members 
will participate in the panels. Facilities that have both men and women will have panels with 
both sexes represented but we need to remember our primary purpose at all times and be sure 
that interactions between men and women are not inappropriate (that it does not interfere with 
carrying the message)  



Problems that arise in this area have the potential to seriously damage the credibility of 
Narcotics Anonymous  

Dress Code  
● Don't wear revealing clothing. No halter tops, shorts, tank tops or very tight clothes,  
● No open toed shoes/sandals.  
● No excessive jewelry.  
● Consider covering tattoos, especially those that have inappropriate or controversial 

content and lettering to include: sexualized imagery, gang symbols, hate group symbols, 
drugs or alcohol, and profane language. 

● No advertising logos on shirts.  
● Remember that you are representing the Fellowship of Narcotics Anonymous and may 

be the first contact that the resident has with us.  
 
Questions and Answers  

Generally questions about the program and the meeting are encouraged at the end of the panel 
presentations (panel leaders may have various ways of doing this), but when answering 
residents' questions a few things should be kept in mind.  

Please remember that NA has no opinion on outside issues. You may be asked to give an 
opinion about such outside issues as:  

● Other recovery programs, fellowships or facilities.  
● The facility the resident is in (i.e. do you think I should stay here?)  
● Many other topics that do not pertain to recovery from addiction in the Narcotics 

Anonymous Fellowship. It is very important that we don't get drawn into these types of 
discussions!  

 
Always remember to share experience, strength and hope about YOUR recovery in NA.  
 
Adolescents  

The term 'adolescent' refers to anyone under the age of 18. We need to remember that 
adolescents are prospective members and need to be treated with respect. To an adolescent, 
the stress experienced due to peer pressure or their relationship with parents and/or teachers 
can be just as much of a crisis as losing jobs, divorce, or losing a home is to an adult. In NA, we 
learn to deal with our feelings and emotions regardless of what causes them. We learn how to 
work through them by utilizing the 12 Steps and by sharing burdens with other addicts. We can 
share with addicts of any age how we have coped with emotions and not had to use drugs.  



Due to the governmental statutes regarding adolescents, we need to be especially aware of the 
facilities' regulations as they relate to our meetings/interactions with these potential members. 
One suggestion that we may make to the facility is that they make attendance at H&I meetings 
voluntary. We have found that this reduces distraction, increasing the opportunity for recovery in 
the NA fellowship  

The bulk of our experience suggests that adolescents respond well to a clear, strong message 
of recovery regardless of the age of the person sharing. Adolescents respond more to the 
message than they do to the messenger. All H&I meetings are highly structured and focused on 
recovery through the 12 Steps of NA, and our experience has shown that we do not need to use 
a special format when carrying the message to adolescents.  
In addition to the do's and don'ts found at the end of this handout, there are a few additional 
guidelines when working with this age group:  

Do's and Dont's for Adolescent Facilities  

Do's  

● Remember that this is a 'we' program. No addict should feel that s/he is being 
PREACHED to  

● Remember that an addict is an addict regardless of age or what/how much or how long 
they have used.  

● Share about fun in recovery (ie, social events - dances, fellowship, etc.)  
● Acknowledge and validate their feelings  
● BE HONEST  

Don'ts  

● DON'T glorify your past  
● DON'T say things like "I feel like I am talking to my kids"  
● DON'T compare your bottom to theirs  
● DON'T patronize (talk down to) adolescents  
● DON'T use profanity (that can get you/us barred from the facility)  

Remember at all times that you have a responsibility to the facility, the residents, and to 
Narcotics Anonymous. If you observe the above suggestions and follow the 12 Traditions, you 
will uphold your responsibility to all three.  



Being an H&I panel member is a GREAT way to be of service and we welcome you to our 
subcommittee.  

H&I Panel Leaders  

After 6 months of H&I speaking experience and attending three consecutive H&I subcommittee 
meetings you are eligible to become a panel leader. 

Becoming a panel leader is a great way to strengthen your personal foundation in recovery  

The H&I subcommittee elects panel leaders at the monthly subcommittee meetings and due to 
the volume of H&I panels we cover there are opportunities to become a panel leader almost 
every month.  
 


